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Investor’'s complaints received and redressed from 1-06-2018 to 30-06-2018.

DETAILS OF INVESTORS COMPLAINTS REQUEST/COMPLAINTS
REPORT FOR THE PERIOD -1-06-2018 to 30-06-2018.

Sr. |Nature of request/complaints Ope | Throu |Thro Ot—ﬁot Redre | Pendin
No. ning| gh |ugh |her al | ssed g
Bala| Stock |SEB| s
nce |Exchan| I
ge
1 |Delay in transfer of shares 0 0 0|2 2 2 0
Non receipts of shares / 0 0 0 |11 1 0
2 |dividend/Right/Bonus Shares
3 |Delay/ non receipt inissue 0 0 0 (0] 0 0 0
of Duplicate Shares.
4 |Delay/ non receiptof Annual 0 o [0 |1]1 1 0
Report
T 5 |Delay/ non receipt of 0 0 0|2 2 2 0
redemption amount of
Debentures
6 |Delay/ non receipt of interest on 0 0 0100 0 0
debentures
7 |Delay/ non receipt of shares in 0 0 g |0] 0 0 0
the account of the broker
8 |Delay/ non payment of sale 0 0 0 (0] 0 0 0
proceeds by the broker/etc.
9 [Manipulation in the accounts 0 0 0|0 O 0 0
statement.
10 |Unauthorized trades and 0 0 0 [0} 0 0 0
unauthorized movements of
shares and funds from the client
account
1 |Dabba trading/churning etc.in | 0 0 0 [0} 0 0 0
clients' account
12 |Delay/ non updating of client’ 0 0 0 (0] 0 0 0
information in records
TOTAL 0| 0 [0 6|6 G\OJ
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